
LONG HOA XA HQI CHU NGHTA VIVI' NAM 
Hoc 10p - Tu. do - II4nh phac 

/BC-STP 	 TaylViinh, ngay g thong 9 nam 2021 

BAO CIAO,  
Ging tac thank tra, giai quyetikhieu nai, to cao va pheng, 

ch6ng tham nhang thong nam 2021 

ThArc hi0. Thong to so 02/2021/TT-rfCP ngay 22 thong 3 nam 2021 dia. 
Thanh tra Chinh 	va quy dinh the d9 bao cao ding tac thanh tra, giai guyet 
khieu nai, to cao va phong, chong tham nhilng, S6 Tu phap boo cao tinh hinh, ket 
qua cong tac thanh tra, giai guyet khieu nai, to cao va ph6ng, chOng tham nhfing 9 
thong ram 2021 nhu sau: 

I. KET QUA THIX HItN CONG AC THANH TR.A 

Tren ca s6 Quyat dinh phe duyat Ke hoach cong 0c thanh tra, kiam tra cua 
BO Ttr phap va cua UBND tinh Tay Ninh, S6 Tu phap ban hanh Quyet dinh phe 
duyat Ke hoach thanh tra, kiam tra nam 2 21 cUa So Tu phap, dOng th6i da trien 
khai thvc hien trong town nganh. 

1. Thanh tra hanh chinh 
1.1. V* trien khai cac cu9c thanh ra: 01 cu9c theo ke hoach. Thanh tra 

hanh chinh dOi vai 01 dan vi trot thu9c SO. 

1.2. Kat Juan thanh tra 

- TOng so cu9c thanh tra da ban hanhet Juan: 01 cu9c. 

- So don vi dtxgc thanh tra: 01 don vi. 

- Phat hien vi pham: Thu phi cong chtirng khong dung theo quy dinh. 

- Kin nghi xir 15/ vi pham: Xir phat vi pham hanh chinh dOi vai hanh vi thu 
phi cong chi ng khong dung quy dinh. 

1.3. Kat qua thvc hian kat Juan thanh tra: Don vi ban hanh 01 guyat dinh xtr 
phat vi pham hanh chinh doi voi 01 dan vi theo ket Juan thanh tra. 

1.4. Thanh tra, kiam tra troth nhiem t vc hian cac quy dinh cua phap luat va 
thanh tra, tiep cong dan, giai guy& khieu aai, to cao, phOng, chOng tham nhung: 
Dan vi long ghep not dung nay vao cu9c thanh tra hanh chinh. 

2. Thanh tra, kiem tra chuyen nganh 
2.1. Vic trien khai cac cu9c thanh tra, kiam tra: 02 cu9c kiasm tra lien nganh 

theo ke hoach do UBND tinh thanh lap. 

Nhang firth vt,rc kiam tra chit yau: Tinh hinh chap hanh va chinh sach tai 
chinh; vi& thu phi va thit lao cong chUng; viac thvc hian cac quy dinh ye thue cua 
cac to chirc hanh nghe cong chUng. 

- So cu9c da ban hanh kat 14n: 02 cu9c. 

- SO to chirc, ca nhan &ye kia`m tra: 15 to chirc 

UBND TiNH TAY NINH 
TU' PHAP 
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2.2. Ket qua thanh tra, kiem tra 

- SO -CO chirc, ca nhan vi pham: 15 to chirc. 

- NOi dung vi pham chit y'eu: Vi pham ve thu phi cong chang va viec lap, sir 
dung hoa don. 

- Xir ly vi pham: Xir phat vi pham hanh chinh doi vOi hanh vi thu phi dog 
chi ng khong clang quy Binh. 

2.3. Ka qua thgc hien ket Juan quyet dinh thanh tra, kiem tra: 

Don vi ban hanh 15 quyet dinh xir phat vi pham hanh chinh &Si vai 15 to 
chirc theo Thong bao ket Juan kiem tra caa Chu tich UBND tinh. 

, 
3. Ket qui xay thing, hoar' thin the the 	tuyen truyen, pho hien, giao 

dttc phap Iti4t ve thanh tra, tie'p ding thin, khieu n#i, to cao, phong, chong 
tham nhiing 

Don vi a.' ban hanh 01 cong van htremg clan viec tong khai, minh bach ve to 
chirc de thirc hien theo Luat phong, ch6ng tham nhiing. 

4. Thirc hi?n Chi thi so 20/CT-TTg ngay 17/5/2017 am Thit ttro.ng Chinh 
phii 

- Ve xay dung ke hoach,  nam 2021, dan vi da" chi dao Thanh tra SO' phi hop
vai PhOng Hanh chinh va Bo trg to phap xay dung ke hoach thanh tra, kiem tra 
nam 2021 d6i vai cac doanh nghiep thuOc pham vi quart 1.$f nha ntr& cua Sa Tu 
phap; do do khOng có sit trung lap, chOng cheo trong thkrc hien thanh tra, kiem tra 
doi voi cac doanh nghiep thuOc pham vi quan 1)'T dm don 

- Mat khac, truck khi don vi ban hanh ke hoach thanh tra, kiem tra So Tu 
phap da gi'ri du thao cho Thanh tra tinh de tong hgp cho y kien. 

- Ve thong tin tir doanh nghiep: Don vi chtra nhan duvc phan anh nao cita to 
chirc nap phan anh ye trtremg hop có sit trimg lap, chong cite° khi don vi tien hanh 
thanh tra. 

5. WO th-tyc hi?n Nghi quyet so 33-NQ/BCSD ctia Ban Can sty clang 
Thanh tra Chinh phi 

Lanh dao So IV phap tiep tpc quail triet va to chac thgc hien Nghi guy& s6 
32-NQ/BCSD, Nghi quyet so 33-NQ/BCSD ngdy 11/3/2019 cila Ban Can sir dang 
Thanh tra tra Chinh pita trong toan dun vi. Ve ket qua giam sat, theo clOi cac cuOc 
thanh tra: Khong có. 

6. Thtyc ,hi0 Kk,ho4ch so 363/KH-TTCP ngay 20/3/2019 dm Thanh tra 
Chinh phii ye viec kiem tra, ra soat, giii quye't vu viec khiu n4i, to cao dung 
ngtriyi, phirc tap, keo dai 

Theo Ke hoach so 363/KH-TTCP ngdy 20/3/2019 dm Thanh tra Chinh phti 
thi hien nay dun vi khong co trirong hop nao khieu nai, to cao &Ong ngtroi, phirc 
tap, keo dai theo tieu chi dm Thanh tra Chinh 

II. KET QUA CONG TAC TIEP CONG DAN, XI LI? DON THU', 
GIAI QUYET _Kluft NAL TO CAO 
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1. Tinh hinh khieu nai, t6 cao 
:1.1. Tinh hinh khieu nai, to cao 

Trong kS/ bao cao, tinh hinh dan thu chiL nai, t6 cao cUa don vi khong c6 
bien O 	

r  
ding, khong co phat sinh dan thu 	nai, to cao keo dai. 
1.2. Nguyen nhan cua tinh hinh khieu ai, to cao: KhOng co. 
2. Ket qua cong tac tiep cong dan, x • 13"/ don, giai guy& khieu nai, to cao 
2.1. Cong tac tiep cong dan 

a) Ket qua tiep cong dan: Dan vi da phan cong Thanh tra So tiep cong dan 
thuOng xuyen va Lanh dao Sa tiep cong d^ theo dinh kSi va d6t xuat voi ket qua 
nhu sau: 

- Thanh tra So': KhOng co. 
- Lanh dao SO: 
+ Trirc tiep dan dinh kSi vao ngdy 10 hang thang, ket qua: Khong co cong 

dan den khieu nai, to cao, kien nghi, phan 
+ Trcrc tiep dot xuat: Khong CO. 
b) Phan loai don, vu viec qua tiep cong clan: Khong co. 
2.2. Tiep nhan, phan loai va 	dan 
a) T6ng s6 don: 14 don. 
b) Phan loai, xir br don: 
- Khieu nai: 06 don; 
- T6 cao: 01 don; 
- Kien nghi, phan anh: 07 dan. 
c) Ket qua xfr 13`, don: Tat ca 14 don 

vi da huang dan nguari dan lien he ca quan 
2.3. Ket qua giai guy& khieu nai, to cao, kien nghi, phan anh thu6c tham 

quyen 
a) Ket qua giai quyet khieu nai: Khan c6. 
b) Ket qua giai guy& to cao: Khong c6. 
c) Ket qua giai quy6st kiL nghi, phan anh: Khong c6. 
2.4. MID ve nguai t6 cao (nL c6): Khong co. 
III. KET QUA CONG TAC PRONG, CHONG THAM NHUNG 
1. Ket qua cong tac Lanh dao, chi 14o viec thtyc hien cac quy dinh cua 

phap 10st ve phemg, cluing tham nhiing (PCT N) trong phqm vi trach nhiem 
dm don vi; viec quail triet, tuyen truyen, pho Wen chii trong, chinh sach, 
phap It* ye phong, chong tham nhiing 

Ong thu6c than quyen giai quyet. Dan 
6 tham quyen de duvc giai quyet. 
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a) Cong tac lanh dao, chi dap, ban hanh van ban, farang dan trien khai thirc 
hien cac van ban quy pham phap luat, van ban chi dao, dieu hanh dm cap tren 
trong cOng tac phong, chong tham nhung 

Lanh dao So' thu6ng xuyen chi dao, trier' khai cac chu -throng, chinh sach, 
Nghi quyet cua Dang va phap lulat cUa Nha mac ye phong, chong tham nhung va 
cac van ban dm cap ten. See va cac phong, don vi thuOc va true thuOc See duy tri 
thuteng xuyen viec trien khai Luat phong, chong tham nhfing nam 2018 va cac van 
ban phap luat co lien quan trong cac cuOc hop chi bO, co quan. 

b) TO,  chirc, bO may, phan cOng trach nhilem to chirc thkrc 	trong cong tac 
phong, chong tham nhiing; tinh hinh hoat dOng cua cac co quan chuyen trach ve 
phong, chong tham nhung (neu có co quan, dun vi chuyen trach) 

Dan vi phan cong Thanh tra See that hien cong tac phong, chong tham nhOng 
giup lanh dao S6 theo doi nhiem vu nay. 

c) Cac hinh thirc cu the da thirc hien de quail triet, tuyen truyen, pho bien chu 
truang, chinh sach, phap luat ve ph6ng, chOng tham nhung 

Dan vi thuang xuyen trien khai cac chu truong, chinh sach, Nghi guy& dm 
Dang va phap luat cUa Nha nude ve phOng, chong tham nhfing va tinh hinh,thgc 
hien phap luat ye cong 	thanh tra, tiep cong dan, giai guy& khieu nai, to cao 
vao cac buoi sinh hoat sang thin Hai hang tuan. 

Thu6ng xuyen nhac nlfa Thu truang cac phong, dans  vi thuOc truc thuOc 
S tiep tkic thuc hien nghiem cac quy dinh 	phap luat ye PCTN, trong do trong 
tam la Chi thi 50 -CT/TW ngay 07/12/2015 cUa BO Chinh tri ye tang cuemg sir 
lanh dao cua Dang dOi vad cong tac phat hien, xir 13'T vu viec, vu an tham nhfing. 

2. Ket qu5 thirc hien cac bien phap phong ngira tham nhiing 
a) Ket qua dive hien cong khai, minh bach ve to chirc va hog. dOng 

Don vi da ban hanh cong van hung clan viec cong khai, minh bach ve to 
chirc va hoat dOng va yeu cau cac phong, don vi thuOc va trkrc thuOc Sa that hien 
dUng theo cong van hirang dan nay. 

Dan vi da to chirc that hien viec cong khai, minh bach trong to chic va 
hoat dOng cilia S6 va chi dao cac phong, don vi thuOc See nghiem 'Luc thuc hien 
nguyen ,tac, nOi dung va hinh thirc cOng khai minh bach trong hoat dOng oh co 
quan, gan Wei cal each thu tkic hanh chinh. Cac mat boat dOng cila co quan, dun vi 
luon dugc thirc hi(en cong khai de cong chirc, vien elide va ngu6i lao Ong duot 
biet; ye hinh thirc cOng khai la thong qua bao cao tai Hoi nghi can bO, cong chirc 
nam 2021 tai cac cuOc hop giao ban tuan, thang cua ca quan va giri van ban dang 
tai len trang thong tin dien tir cua cu quan. 

b) Ket qua xay Ong va that hien dinh mire, tieu chuan, the dO 
Co ,quan xay dung day 	cac nOi quy, quy the quy dinh cac dinh 

tieu chuan, the dO dm co quan, dOng th6i thu6ng xuyen ra soat, kiem tra, giam 
sat viec to chat that hien dia phong, dun vi truc thuOc va cua cong chirc, vien 
chirc, ngutei lao dOng. Day manh viec thkrc hien Quy the dan chfi a co see, tao dieu 
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kien cho can bc), cong chic tham gia giam sat viec quail 1)",  va sir dung kinh phi, 
tai san ding, han the tinh trang lang phi. 

Qua cong tac kiem tra, giarn sat not 9, chua phat hien hanh vi vi pham ve 
viec sir dung tai chinh, tai san nha nude s i quy dinh ye che dO, dinh mire, tieu 
chuan da dugc don vi ban hanh. 

c) Ket qua that hien quy tac ung xir cua ngueyi c6 chic vv quyen han 

Don vi tiep tic that hien theo cac NOi quy, quy tat co quan da ban hanh. 

Cung vefi cai cach hanh chinh, viec thtrc hien nghiem tut cac quy dinh theo 
Quy che van Ma cong so, chuan nitre dao dirc cua Ong chirc, gang vien tai ca 
quan da tao thuan lgi, hai long cho cac to chic, ca nhan khi den yeu cau gidi quyet 
cong viec. 

d) Ket qua thgc hien chuyen (I& vi tri cong tac cua ngueyi c6 chic vv quyen 
han: Dan vi da thgc hien viec chuyen doi vi tri cong tac dm 02 ding chic trong 
q4 I nam 2021 theo ke hoach da de ra. 

d) Ket qua that hien cal cach hanh chinh, img dung khoa hgc cong nghe 
trong quan 1y va thanh toan khong dimg tie4 mat 

Trong cong tac cai cach hanh chinh, don vi tiep tic thtic hien Ke hoach that 
hien cai cach hanh chinh va kiem soot thit tut hanh chinh da ban hanh. 

Don vi dang ap dung cac phan mem vao trong cac link vac nhu. 110 tich, 
itch to phap, to chic, ke toan, he thong van phong dien tu.  (eGov)...viec that hicn 

mein phan me nay dan di vao On dinh va p at huy hieu qua; tang cuang cap nhat 
thong tin va nang cao chat luang, hieu q a cong thong tin dien to cua don vi, 
nhan dap irng nhu cau tim hieu van ban phap luat, cac thu tic hanh chinh thuOc 
tham guyen giai quyet cua nganh Tu phap. 

Don vi da that hien viec tra hang cjua tai khoan cho 100% can bO, cong 
chic nhan hang qua the ATM. 

e) Ket qua that hien cac quy dinh ve kiem soot tai san, thu nhap cua ngueyi 
co chirc vu quyen han 

Da trier' khai, to chic thuc hien xon trong quy I nam 2021 viec ke khai, 
minh bath tai san thu nhap nam 2020 dOi yefi cong chic, vien chic thuOc So. Tu 
phap. Ket qua: Khong c6 don khieu nai, to cao ye tai san thu nhap cua ngubi c6 
chic vv, quyen han da ke khai. 

3. Ket qua Oat hien, xir 157 tham nh9ng 
Ban Giam d6c SO' da chi dao that hilen nghiem cac nh6m gial phap phong 

ngira tham nhung theo quy dinh 	Luat Phong, thong tham nhung, dac biet tai 
don vi khong c6 hanh vi "tham nhfing vat" du don vi la nganh c6 nhieu Bo thu tic 
hanh chinh va cong chic thireyng xuyen tiep xuc voi ngueyi dan va doanh nghiep. 

Trong 9 thong nam 2021, don vi dam phat hien va xit 1)% hanh vi tham nhung 
nao. Ngoal ra khOng co ca nhan vu lgi trong cong tac tai So, khong c6 truong hop 



Noi nhein: 
Thanh tra BTP (b/c); 

- Ban NOi chinh TU (b/c); 
Thanh tra tinh; 

- Cong th6ng tin din to STP; 
- Ban GD; 
- Lim: VT, Tin 

Nguyen Thanh Lily 
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AM DOC 
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sach nhieu, 	 er gay phien ha cho ngui dan den lien he va khong phat sinh don thu 
khieu nai, , cao. 

IV. PHUONG HVONG, NHItM VIJ 3 THANG CUOI NAM 2021 

- Ve,cong tac tip dan, giai quyet khieu nai 	cao: 	chic thtrc hien -Cot 
ding tac tip dan, tap trung giai quyet don thu khieu nai, to cao, dam bao khong 
có vu viec ton (long, keo dai thoi gian, qua thoi gian quy dinh. 

- Ve cong tac phong, ch6ng tham nhting: Tiep tic thgc hien tot cac bien phap 
phong ngira tham nhang, gan phong, chong tham nhfing vOi clay manh cai cach 
thu tuc hanh chinh, darn bao khong de xay ra cac hanh vi tieu ctrc, quan lieu, tham 
nhiing tai don vi. 

- Ve cong tac thanh tra, kiem tra: Thuc hien cac cu8c thanh tra, kiem tra 
chuyen nganh theo ke hoach thanh tra nam 2021. 

V. KIEN NGIII VA DE XUAT: Khong co. 

, Teen day la bao cao cong tac thanh tra, giai quyet khieu nai, cao va phong, 
chong tham nhfing 9 thang nam 2021 va phuong twang, nhiem vu 3 thang cuoi 
nam 2021 cua So Tu' phap./. 
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